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VA MAKING HOME AFFORDABLE PROGRAM 

 
   1.  PURPOSE:  The purpose of this change is to add contact information for veterans.  
 
   2.  Therefore, Circular 26-10-2 is changed as follows: 
 
   Page 4, paragraph 5:  After “mike.frueh@va.gov.” insert “If you are a Veteran with questions 
about your loan, please call our toll-free number (877) 827-3702 to reach the nearest trained VA 
Loan Technician who can counsel you about your situation.” 
 
      By Direction of the Under Secretary for Benefits 
 
 
 
 
                            Mark Bologna, Director 
           Loan Guaranty Service 
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