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Questions To Ask Rate Shoppers

· How did you hear about (or referred you to) me (or my company)? 

· What is your name and phone number? 

· Are you calling about a purchase or refinance? 

· Have you signed a contract yet? 

· Have you begun looking at homes?

· Do you have a Realtor?

· What is the purchase price and what loan amount are you looking for? 

· Are you considering a new home?

· What geogaphic areas are you considering?

· Is this close to where you live now? 

· What type of property are you financing? 

· How long have you known the Realtor/financial planner? 

· Is this your first home? 

· Are there any questions I can answer for you regarding the home financing or purchase process? 

· How is your credit history?

· Have you made your payments on time?

· Have you ever reviewed your credit report?

· Are you aware of your credit score?

· How much cash do you have to work with?

· Do you know what your present home is worth?

· Has a Realtor provided a market valuation of your present home?

· How much equity do you expect to net from your present home?

· Have you been pre-qualified or pre-approved for a mortgage? 

· When is your settlement to take place?

· Have you definitely made the decision to purchase?  

· By when must you make application? 

· What overall payment are you looking for?

· What quotes have you received?  

· From which company?  

· When? 
· Are you going to lock your rate or float? 
· Do you know what a cap/rate protection program is? 

· What types of programs have you considered? 

· Are you sure this program is in your best financial interest? 

· What are your long-term financial goals?

· Have you had any professional advice in this regard? (Time to  offer to speak to their financial planner or CPA!)

· How long do you expect to live in the property? 

· When you move, do you expect to rent the property or sell it? 

· How long do you expect to live in the home? (More accurately, have the mortgage.)

· Would you consider renting the home after you move? 

· What direction do you expect interest rates to take in the future? 
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· What do you expect your income growth to be like in the future? 

· Do you expect other household changes, such as the addition of little Mr. & Mrs. homebuyers?

· Have you considered a temporary subsidy buydown of a fixed rate which will give you long term fixed rate security with short term advantages with regard to the payments? 

· Have you considered twenty year amortization which will give you two-thirds of the benefits of a 15 year mortgage with only 40% of the extra cost? 

· Do you know what a cost-of-funds option is?

· Do you know how adjustable rate mortgages work?

· Are you aware of the options to avoid mortgage insurance?

· Are you interested in conserving capital or achieving the lowest possible payment? 

· Do you know what all the down payment (or closing cost) options are?

· What concessions is the seller giving?

· Do you know anyone else looking to purchase a home at this time?

Refinance Section--

· What is your goal in refinancing your present home? 

· What type of loan do you presently have?

· Are you interested into changing the loan type in addition to lowering the interest rate/obtain cash? 

· Do you presently have a second mortgage on the property?

· Do you have a good idea of the home’s present value?

· Do you presently pay mortgage insurance as part of the monthly payment?

· Are you interested in learning how you can eliminate this mortgage insurance payment?

· If I could keep your mortgage payment the same but lower your monthly obligations significantly, would that be of interest to you? 

· Did you know you can take cash from your property without refinancing your present mortgage? 

· Has anyone talked to you regarding integrating your home into your long-term financial plan?

· Has your financial situation changed at all since you purchased the property?

· Have you made all of your mortgage payments on time?

· What kind of car are you going to purchase? 

· What other goals might you accomplish with an extra twenty thousand dollars? 
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