4.5


Refinance Script—B Credit 

Sample Salutations

Hello, my name is Ed Johnson of Johnson Mortgage Company. I am calling because my company has released a new program for homeowners who have had difficulty obtaining a loan before because their lender did not understand their credit situation.

Hello, my name is Ed Johnson of Johnson Mortgage Company. I am calling with great news: my company has been authorized by the government to lend up to $2 million dollars specifically in Dell County. This money is earmarked for Dell County homeowners who need to use the equity in their home to pay down high interest rate debts that have the potential to cause difficult credit situations. 

Hello, my name is Ed Johnson of Johnson Mortgage Company. I have been referred by John Eddy who lives down the street. I recently closed a mortgage refinance with John and was able to save him hundreds of dollars per month on his present payments. He was so impressed with the package that I put together for his situation, that he suggested I call a few of his close friends to see if I could help them. 

Hello, my name is Ed Johnson of Johnson Mortgage Company. I am calling because our records show that your home may have increased in value to the point that you could use the equity for a variety of reasons, including paying off high interest rate debts. If you qualify for our special offer, you stand to save several hundreds of dollars every month. 

Sample Enabling Statements

Do you have a few moments so that I can determine whether we can save you hundreds of dollars in payments?

Do you mind if I ask you a few questions so that we can see if you are eligible for this new mortgage program designed to ease the financial burden for local homeowners? 

Are you interested in taking a few moments to find out how you could lower your monthly payments?

If you could spend five minutes with me to find out how to better your current financial situation, would that be of interest to you? 

Sample Questions To Ask

Refer to Refinance Questions

Sample Closing Statements

Now that we have determined that we may be able to save you several hundreds of dollars each month, would you be interested in taking a few minutes (over the phone, in person, over your website, or by fax/mail) to start the loan process? 

We must move quickly before this special program runs out of funds or interest rates move up; are you available to meet in the next few days? I have one appointment time left on Tuesday.

The first step would be to run your credit report so that we know your credit score and can determine whether you qualify for this program designed for those with a history of credit issues. Can I fax you an authorization form? 

Value Statement

Would you be interested in receiving a free report that is designed to help homeowners raise their credit score and obtain a low rate mortgage loan? 
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