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Sample Customer Service Survey

John Raison Bran



                                 October 17, 2015



1999999 Too Late Road

Lately, Virginia 22222

Dear Sir:

The Hershman Group is very interested in providing the highest levels of customer service at all times.  We feel that direct feedback from our customers is integral to improving our service.  To that end, we ask that you help us by filling out this evaluation.  We thank you for choosing the Hershman Group for your financing needs!

1) Was our staff prompt, courteous and informative at all times?  Yes  No      

2) Do you feel that the loan approval process was handled promptly and smoothly? Yes  No      

3) Did the settlement occur on time and were the documents accurate?   Yes  No      

4) Were you made aware of all charges up front? Yes  No 

5) What was your overall satisfaction level with the service we provided? 






Excellent   Good   Fair Poor      

6) Do you have any suggestions for improvement with regard to our service? __________________________________________________________________

__________________________________________________________________

7) Would you like us to pass along any positive comments to our staff?  

__________________________________________________________________

__________________________________________________________________

8) Do you know of anyone who is interested in purchasing or refinancing a home? We would like to help anyone you know, including neighbors, fellow workers or other acquaintances receive the same level of service.  Please include the name and phone number of someone who you think could utilize our services: __________________________________________________________________

__________________________________________________________________

We would like to thank you for returning this survey and providing a referral.  As a special thank you, if you return the survey by ________, we will send you a special gift (define).

Once again, thank you for the opportunity to serve you!

Sincerely,

The Complete Mortgage Marketing Kit
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